
Protect what matters,  
ensure peace of mind for your stays

+



Domestic Accidents*
•	 A glass of wine spilled on the sofa or carpet.
•	 Burn marks left by a pot on the countertop.
•	 Scratches on the floor caused by moving 

suitcases or furniture.

Material Damage*
•	 Key broken in the lock (regardless of tenant fault).
•	 Damaged bed bases, slats, decor, or paintings.
•	 Glass-ceramic or induction cooktop shattered by 

a falling pot
•	 Radiator pulled off the wall, including full repair: 

wall patching, painting, and reinstallation.

With Landfolk and Trustiway®Assurance, you 
have the assurance of turning every stay into a 
memorable experience — without compromising on 
peace of mind.

*The above examples are covered provided that the accidental 
nature of the event has been clearly established.

Guarantees Limit Deductible

Tenant’s Civil Liability & Recourse Claims from Neighbors 
and Third Parties.

Within the limit of €500,000 
to €1,500,000.

€300

Damage to Movable and Immovable Property Belonging 
to the Owner of the Rented Property.

Within the limit of €8,000 €50

If you notice something that’s been damaged after a guest has stayed in your holiday home, contact Landfolk 
at claims@landfolk.com, and we will send you a damage report.

What’s CoveredThe partnership

Guarantees

At Landfolk, every property is unique, every detail 
matters, and delivering a premium experience to 
your guests means ensuring complete peace of mind 
— both for them and for you, the discerning owners.

That’s why Landfolk has partnered with 
Trustiway®Assurance, an expert in insurance 
solutions tailored to premium short-term rentals,  
to offer you bespoke protection: Trusti Dommage.

Protect your property from the unexpected. With 
Trusti Dommage, enjoy peace of mind even in the 
event of accidental damage. In short-term rentals, 
accidents happen. These small (or big) unexpected 
events can turn a wonderful experience into a source 
of stress. Trusti Dommage covers proven accidental 
damage caused by tenants, so you can keep renting 
out your property with complete confidence.


